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 NVQ - LEVEL 4 
 Waste Management - Collection 
 Award - Overview 

 
  Mandatory Units 
 All Level 4 candidates must complete all ten of the mandatory units as follows: 
 
 WC4-1 Control the collection of wastes  
 
 WC4-2 Ensure compliance with operating procedures  
 
 WC4-3 Maintain effective response to waste collection emergencies  
 
 WC4-4 Control working operations for waste collection and transport  
 
 WC4-7 Control improvements in waste collection operations  
 
 WC4-8 Ensure protection of the environment in waste collection  
 
 WM-9 Recommend, monitor and control the use of resources on waste management sites  
 
 WM-10 Provide personnel for waste management sites  
 
 WM-11 Create and maintain effective working relationships on waste management sites  
 
 WM-12 Seek evaluate and organise information to support decision making on waste  

 management sites  
 
 
  Optional Units  
 All Level 4 candidates need to choose al least three of the optional units listed below: 
 
 WM-5 Control maintenance and other engineering operations  
 
 WM-13 Prepare proposals and obtain contracts for waste management services (Contractor)  
  
 WM-14 Operate contracts for waste management services (Contractor)  
 
 WM-15 Select Contractors for supply of services/goods (Client)  
 
 WM-16 Implement and maintain contracted services/supplies (Client)  
 
 WM-17 Identify opportunities to improve customer service in waste management  
 
 WM-18 Initiate and evaluate improvements in customer service  
 
 WM-19 Generate and secure waste management business  
 
 WM-20 Train personnel 


