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NVQ - LEVEL 2 

Street Cleansing Operations 
Award - Overview 

 
The candidate must complete seven units 

 
Mandatory Units 

 
  All Level 2 candidates must complete the two of the mandatory units as follows: 
 
 Unit 2   Ensure your actions reduce risks to health and safety  
 
 Unit 4  Promote and maintain service delivery 
 
 
 

Optional Units 
 

Block 1 
 
  All Level 2 candidates must complete no more than 2, but al least 1 of these below: 
 
 Unit 5 Support the work of a team   
 
 Unit 6 Develop and maintain positive working relationships with customers 
 
 Unit 7 Control the use of resources 
 
 

Block 2 
 
  All Level 2 candidates must complete no more than 4, but at least 3 of these below: 
 
 Unit 24 Clean streets using a driver controlled vehicle 
 
 Unit 25 Clean streets using a pedestrian controlled vehicle 
 
 Unit 27 Remove graffiti and fly-postings using pressure washing equipment 
  
 Unit 27 Clear drains and surface water gullies 
 
 Unit 54 Wash the outside of vehicles 

 
 
 


