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Level 3 in Waste Management Operations 
Award Overview  

Certificate of Technical Competence  
(COTC) 

 
3CAS - Civic Amenity Site  

 
 

MANDATORY UNITS - 7 
 
 
 1CA Control the reception of civic amenity wastes 
 
 2CA Control the movement, sorting and storage of civic amenity wastes 
 
 3  Monitor procedures to control risks to health and safety (Employment NTO Unit B) 
 
 4CA Control work activities on a civic amenity site 
 
 6CA Control the transfer of recovered and waste materials from civic amenity sites 
 
 8CA Ensure protection of the environment on civic amenity sites 
 
 11  Create effective working relationships (MCI Unit C4) 
 

 

OPTIONAL UNITS - 1 
 
 

 9  Support the efficient use of resources (MCI Unit B1) 

OR 
 10a Contribute to the selection of personnel for activities (MCI Unit C7) 

OR 
 10b Review the performance of teams and individuals 

OR 
 12  Provide information to support decision making on a waste management site 

 
 

 
ADDITIONAL UNIT 

 
 The following unit is not part of the qualification but is available as an additional unit if required: 

 13  Review and develop your performance at work 
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